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Our Goals

» Explore the importance of social media in
reaching online audiences and their
appropriate uses

» Learn some basic workflows for common social
media tools that you can use in your work

» Demonstrate a process framework for
coordinating social media

» Answer your questions
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What is Social Media?

» Online platforms that enable users to
communicate, share, and collaborate with

friends, friends of frienc

S, even strangers

Social Media (YouTube, F
Sharing digital content

ickr)

Social Networks (Facebook, Twitter, LinkedIn)

Having conversations

The lines blur : /)
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What is Social Media Today?

» Conversations with people
online

Social media

» Made for people, not
organizations

It's not going to work perfectly

» Not your virtual megaphone
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Advantages of Social Media

» Get Relevant News

Allows you to receive curated news from other
people in your issue space

» Increase Exposure

Gives you easy access to new networks of people
through sharing

» Generate Conversation & Feedback

Allows two-way conversations
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Caveats of Social Media

» Can take a lot of time

Time = Money u

» Big corporations want your data °

You are the product E’j "’

» There are a billion tools
It can take time to figure out which ones you need
» Tools change EVERY. SINGLE. DAY

You have to keep up A
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Limitations of Online Organizing

» Digital Divides
Never forget who is left out by “e” strategies

» Trust relationships are best built in person

Online organizing is most effective when it
leverages established social networks and
communities

» Each community and campaign is different
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Social Media Housekeeping

» L ock down your virtual real estate

Reserve any accounts you could envision using now
or in the future

Facebook, Twitter, YouTube, Flickr

» Set them up to look like a family

Strive for name consistency, usually an
organizational domain name
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Let's Jump Into
Some Tools
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Facebook

Search

| I
NIA

ASSOCIATION

WORKING FOR BETTER HEALTH

811 likes - 20 talking about this

Mon-Profit Organization
www.calwic.org

About Photos

@ Post

Write something...

Photo / Video

California WIC Association
23 hours ago &

Whew! What a fun and exciting 4 days in Palm Desert for
our Annual Conference! Thank you to everyone who came -
we hope it was an informative and worthwhile conference.
What was the highlight for you? Share your favorite
moment!

Like - Comment - Share
1 14 people like this.

) view all 8 comments

== Irma Valencia Workshop........with Manuel Villacorta...(not
L=alfe. sure if that is his last name). But they were both great!!!
16 hours ago via mobile - Like

California WIC Association

;":ﬂl Like i.Message Taew

Events

Likes RS55/Blog

Recent Posts by Others on California WIC Association See All
Laurie Carter Haessly V
WIC Olympics. Good Morning! Having so much fun at ...
1 EJ2 - Yesterday at 7:02am
. Kimberly Wiser-Daggs
“ Can't wait for the CWA Olympics to start.!
Yesterday at 6:03am
Haydee Herrera
Enjoying another conference day. Thank you CWA for ...
g1 BJ1 - Tuesday at 2:28pm
More Posts -
Likes See All
e WEConnect ;
a : Community Organization el Like
=7 National WIC Association
Y Like

(% 7y Non-Profit Organization

1 Mart Garcia Home -

| | Create a Page
| TN A e
sol
cus

£ Like - 73 people like

The Progressive Mess
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Twitter

‘k Aspiration Tweets

Viaw my profile page

i et L rabbleca “rabbleca 8m
"{‘m @JimboStanford shares ideas for progressive change. Share your
E jdeas too - *If You Could Change One Thing'
rabble.ca/columnists/201... #cdnpoli
&) Retweeted by Marco Campana
Expand

Irfan Dhalla = IrfanDnalla 17m
‘Unsavoury' is right. This is not the CGanada | know and love. Read this

by @ArmineYalnizyan tgam.ca/Dom3a
&3 Retweeted by Marco Campana
Expand

Piali Roy « FialiFoy 14m

- “@hjli: RT @ethnicaisle: Terrific quote on white privilege by Fran
Lebowitz in @laineygossip post on @aplusk brownface bit.ly/KhhGIL®
&3 Retweeted by Marco Campana

Expand

755
TWEETS

135
FOLLOWING

290,441
FOLLOWERS

Compose new Tweet...

Who to follow - Refresh - View all

'] Lauren Weinstein = laurenweinstein
Followed by Julia Angwin and others
Follow

Jeanne Fritz © joannefritz
Follow

Morgan Allan Knutson = rnorgan
Followed by Amara and others
Follow

s 1, GPEHN @CPEHN im
(@ RT @calhealthline: TV Ads Linked to Unhealthy Diets in Young Adults
- (via @medpagetoday) bitly/luwagN

Expand

San Francisco trends - Change

#MastersOfMovement [EJ Promoted
#lnstantTurnCn
WaysToTellPplTheyrelgly
SlideShare
#ThatsWhatlHate
Galaxy S 1l

lain Mardow iainmarlow 1Bm
hahaha RT @JProskowGlobal: Odd. Ginder blocks behind fords

house today, compared to last night. bit.ly/1ZsjFz

Ginco de Mayo pic.twitter.com/POxhTOLs
Poetic Justice &) Retweeted by Marco Campana
Floyd Mayweather = view phota

Pacquiao

ﬂ Robert Cerjanec =~ robcer 18m
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LinkedIn

Linl(ed Mra Account Type: Basic | Upgrade

Home Profle Contacts Groups Jobs Inbox [E] Companies News More | Companies -

Direct Mail Fundraising - An Agency Without the Agency Rates. We Work With Over 200 Nor

Companies » Aspiration Tech

Overview Careers  Products & Services  Page Statistics

This page was last edited on 05/03/2012 by Jessica Steimer

Share an update

A

# Attach a link Share with: All followers m

Aspiration Tech Excited to lead a "Creating Your Social Media Presence" training with the Center for
Volunteer and Nonprofit Managment of Marin tomorrow!

& o

** Ewvent Location Map

." ™ ‘-‘!" cvnl.org

. <= Join us for a collaborative, skill-based training designed to help nonprofits make sense of
. ESEEEEIE sing online social media tools like Facebook, Twitter, and more! More and more
organizations are benefiting from using social media...

Shared with all followers

Like - Comment - Share * 3 minutes ago

‘ k Our Mission
Aspiration helps nonprofits and foundations use software tools more effectively
ASI’]'RPC[ION and sustainably. We serve as ally, coach, strategist, mentor and facilitator to
those trying to make more impactful use of information technology in their
social change efforts.
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Recap

» Remember to define your social media goals to
make the most of your time/resources

» Don't feel like you have to be on everything

Baby steps; Bite off as much as you can chew

» Think about which tool is right for your goals
and audiences
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End Of Section

» Questions?
» Comments?

Thank You!
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