High Impact eAdvocacy

Using Facebook for a
Communications Goal

These training materials have been prepared by Aspiration and Radical Designs
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Learning Goals

» Stress importance of having a
measurable communications goal
before tool selection

» Explore Facebook as a useful tool for
organizational communications

» See an example of utilizing Facebook’s
strengths in a real situation
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Communications Goal

» Tool Agnostic

I » Measurable

» What does “Success”
look like?

I L] » No Goal means you
don’t know if it's
working
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Example Goal:

Get Feedback on Website Redesign

» Tool Agnostic
We can get feedback with many tools if one fails on us

» Measurable

We can measure the number of pieces of feedback
(e.g. comments, likes)

» What does “Success” look like?

“Success” looks like 100 people providing feedback on
our website redesign
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Choose a Tool to Use

» Who is our intended audience?
Who are we trying to reach?
Organizational-specific Audiences

» Which of our online channel(s) is good for
outreach to that audience?

Channel-specific Audiences
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Tool Choice: Facebook

» Our Intended Audience:

Our Community; People who support our work
» Our Tool Choice: Facebook

Gathering place for our community

Lots of interactive functions for community
engagement

Easy to maintain threaded conversations around
a topic
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Tool Choice: Facebook
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A\
ASPIRNTION
B wan

Hidden Posts
] Info
Events
Photos

] Notes

Edit

About # Edit

Better Tools for a Better World

people like this

See All

amymade graphic
design

E
§ =
K m

w

-

Ninvawdd
Answr

Nonprofit
Organizations

The Ruckus
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Beth Kanter

Add to My Page's Favorites

Search

Aspiration

Non-Profit Organization - «# Edit Info

Wall Aspiration - Most Recent v
Share: [5) Status Photo #]] Link '3¥ Video == Question

Write something...

‘ Aspiration
Do you have a favorite email discussion list that you subscribe to?

ASP[ 370 Impressions - 0.54% Feedback
Monday at 4:15pm - Like - Comment

‘ Aspiration A few that | listen in on:
* Rider-Tech
ASPI * NTEN Discuss
* Open Translation Tools
* FLOSSmanuals
Yesterday at 10:33am - Like

Jim Craner Thoughts on the upcoming NTEN list transition?
Yesterday at 3:20pm - Like

Write a comment...

‘ Aspiration
Hey Friends, we're hiring a couple Americorps VISTAs as Community Tech
ASPI Support Specialists! Know anybody who might be interested? Spread the
word! http://aspirationtech.org/jobs/communitytechsupport

Aspiration and Community Technology Network are
hiring! | Aspiration
aspirationtech.org

Aspiration and Community Technology Network are
hiring four (4) Americorp VISTA Community Tech
Support Specialists to provide strategic technical
assistance to Bay Area nonprofit organizations whose
missions help to reduce poverty. The positions are
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% Use Facebook as Aspiration

See All

:] Notifications 2 ¥
Eﬂ Promote with an Ad
ﬁ View Insights

& suggest to Friends

You and Aspiration
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& 27 friends like this.

£ Social Source Commons, The Ruckus
Society, TechSoup

Quick Tips

Get more people to like your Page with
Facebook Ads today!

Sample Ad: Aspiration
Your ad text here.

g Like - Matt Garcia likes this.

Promote My Page

Sponsored Create an Ad

American Express

A

BETTER
WORLD




Facebook Tactics: Status Updates

A Aspiration

- — = = . f—] & . With the announcement of Google's "Chromebooks", do you think that

Share: ‘L_‘ Status Photo ﬁ] Link ':'7:“ Video — QUeStlon SPI we'll see an explosion of nonprofits using Google Apps?
http://bit.ly/kUf9Lm

. e . . . Ch tebooks for busi -G le A
What should we prioritize in our website redesign? wwwgooglecom e

ks provide a

' ner ecurity, and
a custom v ﬁ dramatically lower cost th

15 Impressions - 0.46% Feedback
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Like - Comment - Share

&
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Alex A.G. Shapiro Yes.
May 12 at 2:30pm - Like

» 420 Character message A s

A. Aspiration We definitely have large concerns about
AS[’I nonprofits and social justice groups allowing a large
corporation (known to hand over information to the

[ ]
“ ,’ government no less) to index their data. However, | could see
-— ease of use winning out over best practice. Is that how you
see it Alex?

May 16 at 10:23am - Like

Khalid Mjathil likes this.

A Aspiration Hubert, do you see those "issues" as going away
ASP with improvements or the type that will stay because of the

» Threaded conversations

Alex A.G. Shapiro Yes, that's pretty much how | see it. Many
forward thinking nonprofits and government units I'm familiar

with are already using google apps -- for a variety of reasons

-- and this will make it that much easier.
l I I l erl Iea pOS May 16 at 10:36am - Like

! Hubert V. Yee It's been a painful experience when we use
google apps. It lags, shortcuts are sometimes a problem,
linking and unlinking are a pain. Sharing is about the best
thing on earth though.

May 16 at 7:45pm - Like

Write a comment...
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Facebook Tactics: Photos
2. -

We're looking for feedback on wireframes. If you like the above
Wireframe A better than Wireframe B, please “Like" this photo.

Any feedback in the Comments is most appreciated!
July 8, 2009 - Like - Comment

Tag This Photo

9 - Like - Conmr
e Share
Download Write a comment...
Make Profile Picture for Page Asri

Delete This Photo

mmmmmm

» Upload photos to store on Facebook

» Each photo has its own dedicated conversation space
“Like"s & Comments

» You can also “tag” people
Sends them special notification of being tagged in a photo
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Facebook Tactics: Groups

& Add Friends to Group

% Change settings to enable chat
[ create Doc
Create Event

View Photos
ﬂ Leave Group

Create Group

Group Name: l v | Website Redesign Advisory Group

Members: | Which friends do you want to add to the group?

* | & Closed +

Anyone can see the group and who's in it. Only

members see posts.

» A collection of people organized around a
specific topic

You can post messages to the group that your broader
Facebook network might not want to see
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Results:

» Status message goes to our

followers \
Comments & Likes More

» Followers see pictures of the » feedback on
wireframes our website

They give us feedback with Poy
comments & likes / rede5|gn.
Tagged people get special

notification of the wireframes

» Our Advisory Group has a place to
discuss our redesign process
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» # of Comments

» # of Likes

Success?

Message

Posted v Impressions Feedback ]
Hey Friends, we're hiring a couple Americorps VISTAs as... June 20 at 10:29am 651 0.15%
Man, whirlwind week in Albuguerque with the amazing peeps... June 14 at 6:24pm 711 0.14%
How to stop Facebook from using Facial Recognition on You.... June 8 at 11:46am 764 0.13%
Join us on June 7th in Oakland for our Activist Tech... May 31 at 1:14pm 1,060 0.094 %

» Additional Feedback

from Group?

Daily Story Feedback’
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A Insights > Aspiration > Interactions

Post Views’ Post Feedback?
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End Of Section

» Questions?
» Comments?

Thank You!

These training materials have been prepared by Aspiration and Radical Designs

These materials are distributed under a Creative Commons license: Attribution—ShareAIi
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