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First things

Training envisioned as a dialogue.
Please ask questions early and often.

The slides are here to guide, but we don't need
to follow them.
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Limitations of Online

There is no magic bullet for online.

Don't forget who's left out by “e”
communication.

Trust is always best built in person.
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What's your strategy?

What value can you give your users?

Figure out your goals first

Don't reinvent the wheel. Use content you already
create and use it online:

Events
Website Updates
Breaking News
Volunteer Opportunities
Interesting News & Articles
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Things to keep in mind...

Meet people where they are at.

Tools go away and change.
They do not replace person to person.
Privacy & Data are unsolved issues still.
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Twitter Basics —what is it? |

A public online network made up of 140-
character messages called Tweets.

You can follow the latest news & issues
you care about.
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What's in a Tweet?

- Username = Handle » 140 Character Limi
* Links * # Hashtag

* @ Mention

example: @aspirationtech

@CPEHN

The California Pan-Ethnic Health Network (CPEHN) is a
statewide multicultural health advocacy organization.
http:fAnnani. cpehn.org

Timeline Favarites Following Followers

o CPEHMN creH
4 '@ Support AE 727 for sustainable procurement policies that promote
e healthy eating! Send a letter today! hittpowe /S Cr #sdoh

8 hours ago

CPEHN crEHN

RT @uscensusbureau: MNative Hawaiian & Pacific Islander owned
businesses grow more in number & revenue than owverall LIS
http:ffgo.usa . gowZha

10 hours ago




Twitter Stream

> The people you choose to follow show up in the
twitter stream.

- Stream is not weighted.
* Your tweets are public by default.

0 Verified Account
* to ptweets Name Top Tweets
’ Location Everywhere

Wehb hitp:iitwitter.cam
Bio Top Tweets algorithmically
selects and retweets some of
GeorgeTakeil Fox news announced Glenn Beck will transition off the most interesting tweets
his program. In related news, Frodo destroyved the One Ring. spreading across Twitter.
#S0recnF o Sl

35 minutes ago via HootSuite evewo“e! 1,121,235 11347
folloesing followwers listed

LiveJournal ¥We're under another DD0S attack. YWe're doing

everything possible to mitigate impact and enable access to the Tweets 8.346

site. Thanks for your support!

43 minutes aga via web Favorites

StopBeck Announcement: Glenn Beck to "transition off" his daily

) FS5S feed of toptweets"
Fox Mews program. hiin /#/bit y/oS3iE - Great work alll Onward! B s feedatoniweetes

about 1 hour ago vis TwestDeck

TheArtofElysium "The smallest act of kindness is worth more than
the grandest intention.” -Oscar Wilde
about 1 hour sgo vis Facebook

Slash 3 shows back to back in Brazill Tonight, Rio de Janeiro at
ivo Rio. Tomorrow, Sao Padlo at HSBC Brasil. Thurs,...
http:ATh . mesksgkapy

about 1 hour ago vis Facebook

tinybuddha "It isn't what happens to us that causes us to suffer,
it's what we say to ourseles about what happens " ~Pema




Make a Link Smaller

» URL shorteners help save space for links in
tweets.

. Bit.ly
» Tiny URL




. Q | Let's Follow a Tweet

We posted this...

Login Join Twitter!

Great HTML newsletter editing survival
guide from @npshana & @seanpowell:
http://t.co/Q4kkbAz #11ntc #nptech

10:07 AM Mar 19th wia Twenatter for Mac
Fetwested by 1 person

‘L aspirationtech

Aspiration

@ 2011 Twiter AboutUs Contact Blog  Status  Resources AF|l Business Help Jobs Terms  Privacy




What Happens Next?

Login Join Twitter!

RT @aspirationtech: Great HTML
newsletter editing survival guide from
@npshana & @seanpowell: http://t.co
/Q4kkbAz #11ntc #nptech

A:57 PM Mar 26th via CoTweet

<. TechSoup

'::.' TechSoup Global

- Retweet: RM
» Direct Message: DM
* Mentions and @replies



And the conversation continues...

&) Twitter f Shana Masterson: @johnmerritt @SteveHeye @a ... - Mozilla Firefox
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guide! cc: @seanpowell
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The Message Spreads Fast

Name Aspiration

Location San Francisco,

CA
Web http:ffwnsne aspira.

Bio Eetter tools for a
better wiarld

112 301,362 933
following followers listed

Tweets 499

MName TechSoup Glohal
Location Global
Web http:itveveee techso..

Bio The technology place for
nonprofits. #TechSoup
#MPtech #dyh #MPSL @MPSL

1,060 8907 1,042

following  followers  listed

Tweets 5,272

# Followers

Reaches large
audience

Recruit new people to
your org



| have an account. Now what?

Follow People
Search Key Words
Listen

Be responsive
Say Thanks

Be you

Ask Questions



Twitter for Organizing

Retweets &
Mentions

Org Handle

Network Hubs

Timeline  @Mentions  Retweets Searches

Retweets by others
Your tweets, retweeten !
Fetiweets by wou

Your Tweets, retweeted

Event Hashtags




Facebook

2) Welcome to Facebook i or Learn More - Mozilla Firefox

File  Edit Vew History Bookmarks Yahoo! Tools  Help
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Email

facebook

Facebook helps you connect and share with Sign Up
the peop|e in your life. It's free and always wil be.

,ﬂ. First Mame:
,&_ 2‘ 2. & g‘ Last Name;

& g‘ ’i}\" Your Email:
'g Re-enter Email:

Mew Passward:

Tam: | Select Sex: M

Birthday: | Marth;: M ” Day: MI
Whey do I need to provide this?

Create a Page for a celebrity, band or business.

Year: M|
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Facebook News Feed
Weighted Feeds

The more comments

What's in a Coke? Stuff u can't pronounce & now cancerous? Young people, Crink

& I|keS on a pOSt, the g, 10 st bt cojggctas

'E ‘:,;,;v; FDA Urged to Prohibit Carcinogenic "Caramel Coloring”

more |t ShOWS |n _— ~Newsroom ~ News from CSPI ~ Center fo Scien
different news feeds.

Likes
Comments
Share

@ Mentions

Like ' Comment * Share

Canfit Nonpraofit

Meed a Job? Improve our Counkry's Health, Apply now! YIDEQ: Rkkpef fyauky, be

[Ga4YbLPSKEY @FoodCorps
A RIEE

FoodCorps - Join Us!
woutu,be

FoodCorps is a national service program seeking young
| leaders For a vear of public service, Visit
win, Foodearps,org bo learn more and apply!

E:E Like * Camment: * Share



Facebook Wall Post

Change your Status
Add a Video/ Link/Photo
Tag Photos

Default Private - Hard to
Search



Org Group Vs. Org Page

Group: Private
+ Messages

) Greenaction For Health And Environmental Justice - Mozilla Firefox

Page: Public
+ Custom URL

¥ Greenaction for Health and Environmental Justice - Mozilla Firefox

Y Like

Edit  Wiew History  Bookmarks  Yahoo!

O c

¢ O ¢

Greenaction For Health And Environ...

Tools  Help

{a} n hittp:  fwww. Facebook, comfpages)Gresnaction-for-Health-and-Environmental-Justice 1095031824 35887# | /group. i_'.? hd

[VJ ‘ Search Web ~ E Mail ~ ff] shopping = &0 Personals ~ @My Yfahoo! Eﬂ 4

facebook search

far Mealth & Emvironmental justice.

QEEENACTION

Invite People to Join

Spread news about Greenaction's
amazing work by asking your friends
b join our group!

“Wank ko become mare directly
invovled? Email
greenackion@agreenackion.arg ko join
our activist network or

discuss internship opportunities!

Information

Category:
Organizations - Mon-Profit
Drganizations

Description:

Greenaction is one of the most
important, active, and successful
environmental health and justice
organizations in the SF Bay Area. We
have countless vickories against dirty
polluters, and have worked on
campaigns throughout the Bay Area,
greater Califarnia, U.5. and warld to
protect the health and justice of
marginalized cammunities.

Greenaction For Health And Environmental Justice

wall Info Discussions Photos  Events

Share: [ Post photo ¢ Link %4 video

Write sormething...

Lisa J. He Cantinuing our thanks to local suppart for Greenaction's 1st
annual Walk-a-than: Sparts Basement!

Sports == welcome to Sports Basement
Bamen«‘ wnanyy sporksbasement. cam
#7] 12 hours ago + Like * Comment + Share

£ Sonya 7 Mehta likes this,

‘Write a comment. .,

Lisa J. He BIG thank you to our latest sponsor for Greenaction's 1st annual
Walk-a-than: San Francisco Bay Guardian!

San Francisco Bay Guardian
wian, sfbayguardian.com
The Pets Issue, spring nightlife preview,,

[Z] Mews Feed

Pawesome, Dodas, craftivism, 25 Lusk, © @ MESSﬂgES
2 Ipdakes
#7] 12 hours ago + Like * Comment + Share
Sent

Events

A Friends

Eile  Edit  ‘iew

o -c
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Hisgkory

Bookmarks  Yahoo!

Tools  Help

- http: { e Facebook, com/pages)Greenaction-for-Health-and-Environmental-Justicey 109503 1824356887

E] Greenaction for Health and Environ...

ENACTION

Fat Meaith & Esviroameetsl mntive

2 wan

ET 1nfo
Photos
- =
= Discussions

E Ewents

29

people like this

Likes

Mc 5 Mother Jones

Ll R

Add to My Page's Favorites
Create a Page

Repork Page

Share

[V] | Search Wweb - @ Mail -~ @ Shopping -~ < Personals - @

Morn-Profit

Greenaction for Health and Environmental Justice [« Like |

Organization

Greenackion for Health an... * Top Posks -

Greenaction for Health and Environmental Justice

Hey Greenaction Supporters| Here's another way you can support Greenaction:
volunteer to design a Greenaction event flyer. IF vou're interested, or know of
anyone who may be, leave a message here, Thanks!

February 3 at 11:05am

Greenaction for Health and Environmental Justice

Read and lisken ko Capital Public Radio's 3 part series on the problems plaguing
Kettleman City.

The community of Kettleman City is already heavily burdened by multiple pollution
sources. Please email Jared Blumenfeld (blumenfeld. jared@epa. gov), Region Ik
Administrator, and demand that US EPA deny any permits for Chem wiaste to
expand ...

See More

CapRadio | Toxic Town | Capital Public Radio
5| vy, capradio,org

Zapital Public Radio

lﬂl January 11 ak 4:46pm * Share



5000 friends max

Private

Need approval to friend

Posts from person

No Tracking Visitors

Unlimited Likes

Public — In news feeds
& search engines

Anyone can like

Posts from org
Admin not listed

Yes Tracking Visitors
(Insights)

Unlimited Joins

Private — Only in
member's news feeds &
not in search engines

Anyone can join or invite
only

Posts from person
Admins listed

No Tracking Visitors



Facebook for Organizing

Events
Tag Photos

Threaded
Conversations

Insights on Feeds

Engage known
Contacts

u

Aspiration
Just another day in the office, ..

Asp

723 Impressions * 1.94% Feedback,
Friday at 2:33pm * Like * Comment * Share

£ 2 people like this,

L) Wiew all 5 comments

‘ Aspiration Thanks! Mah, it's Bernal Hill, babey
Aspy Friday at 4:09pm - Like

Write a commen

*Lnnks suspiciously like the lounge just outside of mey
wn affice

Sridaw at 6:29%pm ¢ Like

ki



