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Learning GoalsLearning Goals

►Appreciate the importance of analyzing web Appreciate the importance of analyzing web 
site trafficsite traffic

►Understand what information is availableUnderstand what information is available
►Learn tricks for advance trackingLearn tricks for advance tracking
►Know what tools are available to useKnow what tools are available to use
►Consider privacy issuesConsider privacy issues



Web Site Traffic AnalysisWeb Site Traffic Analysis

►To increase traffic and provide the most To increase traffic and provide the most 
useful, effective site, you must review and useful, effective site, you must review and 
analyze traffic to your siteanalyze traffic to your site
 Responding to trends in your site traffic lets you Responding to trends in your site traffic lets you 

deliver the most effective content to usersdeliver the most effective content to users

►““Log files” are kept by almost all web hostsLog files” are kept by almost all web hosts
►Most web hosts provide traffic analysis toolsMost web hosts provide traffic analysis tools



Web Site Traffic AnalysisWeb Site Traffic Analysis
►Site traffic tools can tell you:Site traffic tools can tell you:

 How many people come to your siteHow many people come to your site
 Understand “unique visitors” vs “page views” vs “hits”Understand “unique visitors” vs “page views” vs “hits”

 Length of each visitor's stayLength of each visitor's stay
 ““Entry” and “Exit” pages for each visitorEntry” and “Exit” pages for each visitor
 Most (and least) popular pagesMost (and least) popular pages
 Referrer – page a visitor clicked on to get to youReferrer – page a visitor clicked on to get to you
 Search keywords: which queries led to youSearch keywords: which queries led to you



Web Site Traffic AnalysisWeb Site Traffic Analysis
►Site traffic tools can tell youSite traffic tools can tell you

 Duration of visitDuration of visit
 Decision made in first few secondsDecision made in first few seconds
 Good guage of the effectiveness of your homepageGood guage of the effectiveness of your homepage
 Good to keep for longer than a minuteGood to keep for longer than a minute
 Even simple browsing keeps browser open for a whileEven simple browsing keeps browser open for a while

 Traffic patternsTraffic patterns
 Can be correlated to campaign eventsCan be correlated to campaign events
 Times of day/week/monthTimes of day/week/month
 Peaks and valleysPeaks and valleys



Web Site Traffic AnalysisWeb Site Traffic Analysis

►Advanced trackingAdvanced tracking
 Giving each page different URLs for print Giving each page different URLs for print 

materials or links from various sitesmaterials or links from various sites
 www.mysite.org/issue/org1www.mysite.org/issue/org1
 www.mysite.org/issue/org2www.mysite.org/issue/org2
 www.mysite.org/issue/printurlwww.mysite.org/issue/printurl

 I want to know how many people clicked onto I want to know how many people clicked onto 
my site from ...my site from ...





Web Site Traffic AnalysisWeb Site Traffic Analysis

►If your provider does not have a tool If your provider does not have a tool 
offering, you still have options:offering, you still have options:
 Google analytics - www.google.com/analyticsGoogle analytics - www.google.com/analytics
 Alexa.comAlexa.com
 Sitemeter.comSitemeter.com
 Crazyegg.comCrazyegg.com
 Install your own (assembly required!)Install your own (assembly required!)



Web Site Traffic AnalysisWeb Site Traffic Analysis

►Privacy considerationsPrivacy considerations
 Your log files can be subpoenaed or snoopedYour log files can be subpoenaed or snooped
 Don’t retain information that allows identification Don’t retain information that allows identification 

of individual visitorsof individual visitors
 Aggregate data is adequate for analysisAggregate data is adequate for analysis

 ResourcesResources
 EFF Guide: http://www.eff.org/osp/EFF Guide: http://www.eff.org/osp/
 Riseup.net Apache logging patch: Riseup.net Apache logging patch: 

http://dev.riseup.net/privacy/apache/http://dev.riseup.net/privacy/apache/



End Of SectionEnd Of Section

►Questions?Questions?
►Comments?Comments?

Thank You!Thank You!
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