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Training FacilitatorsTraining Facilitators

►  Jessica SteimerJessica Steimer
 jessica@aspirationtech.org

►  Jordan RamosJordan Ramos
 jordan@aspirationtech.org

►  www.aspirationtech.org/training/eadvocacywww.aspirationtech.org/training/eadvocacy



First ThingsFirst Things

►Introductions: Who are you?Introductions: Who are you?
NameName
OrganizationOrganization
 Email Blasting tool, if anyEmail Blasting tool, if any
What do you want to get out of today?What do you want to get out of today?



First ThingsFirst Things

►This training is envisioned as a dialogThis training is envisioned as a dialog

►Please ask questions early and oftenPlease ask questions early and often
 Especially if and when we use technical Especially if and when we use technical 

jargon, terminology and concepts you don't jargon, terminology and concepts you don't 
knowknow



End Of SectionEnd Of Section

►Questions? Questions? 
►Comments?Comments?
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Today's AgendaToday's Agenda

►  Review effective email newsletter Review effective email newsletter 
compositioncomposition

►  Discuss the art of the “ask” in email Discuss the art of the “ask” in email 
newslettersnewsletters
 How do you get folks engaged?How do you get folks engaged?

►  Most importantly, answer your questionsMost importantly, answer your questions



Email CompositionEmail Composition
►Design for Clear MessagingDesign for Clear Messaging

 Know what you want your user to learn and doKnow what you want your user to learn and do

►Keep Tone Casual and PersonalKeep Tone Casual and Personal
 Model as friend talking with a friendModel as friend talking with a friend

►Design for SkimmingDesign for Skimming
 Subject line is criticalSubject line is critical

 Information should be easily accessibleInformation should be easily accessible

►Know The Art of “The Ask”Know The Art of “The Ask”



Email ProcessEmail Process
►Process, Process, ProcessProcess, Process, Process

 Content CurationContent Curation

 Content CreationContent Creation

 Template SelectionTemplate Selection

 Add ContentAdd Content

 Images (Select/Resize)Images (Select/Resize)

 Testing, Testing, TestingTesting, Testing, Testing

 (Premailer/Browser/EmailClients)(Premailer/Browser/EmailClients)

 ReviseRevise

 Edits from TeamEdits from Team

 Text VersionText Version

 Test Schedule SendTest Schedule Send



Create the AskCreate the Ask



End Of SectionEnd Of Section

►Questions? Questions? 
►Comments?Comments?
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